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¬⁄UËˇÊÊÁÕ¸ÿÊ¥ ∑§ Á‹∞ ‚Ê◊Êãÿ ÁŸŒ̧‡Ê —
GENERAL INSTRUCTIONS TO THE EXAMINEES :

1. ¬⁄UËˇÊÊÕË¸ ‚fl¸¬˝Õ◊ •¬Ÿ ¬˝‡Ÿ ¬òÊ ¬⁄U ŸÊ◊Ê¢∑§ •ÁŸflÊÿ¸Ã— Á‹π¥ –
Candidate must write first his / her Roll No. on the question paper
compulsorily.

2. ¬˝‡Ÿ ¬òÊ ∑§ Á„UãŒË fl •¢ª˝¡Ë M§¬ÊãÃ⁄U ◊¥ Á∑§‚Ë ¬˝∑§Ê⁄U ∑§Ë òÊÈÁ≈U / •ãÃ⁄U / Áfl⁄UÙœÊ÷Ê‚ „UÙŸ ¬⁄U
Á„UãŒË ÷Ê·Ê ∑§ ¬˝‡Ÿ ∑§Ù ‚„UË ◊ÊŸ¥ –
If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.

3. ‚÷Ë ¬˝‡Ÿ ∑§⁄UŸ •ÁŸflÊÿ¸ „Ò¥U –
All the questions are compulsory.

4. ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê ©UûÊ⁄U ŒË ªß¸ ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ „UË Á‹π¢ –
Write the answer to each question in the given answer-book only.

5. Á¡‚ ¬˝‡Ÿ ∑§ ∞∑§ ‚ •Áœ∑§ ‚◊ÊŸ •¢∑§ UflÊ‹ ÷Êª „Ò¥U, ©UŸ ‚÷Ë ÷ÊªÙ¥ ∑§Ê „U‹ ∞∑§ ‚ÊÕ ‚ÃÃ˜
Á‹π¥ –
For questions having more than one part carrying similar marks, the
answers of those parts are to be written together in continuity.

6. ¬˝‡Ÿ ∑˝§◊Ê¢∑§ 1 ∑§ ¬Ê°ø ÷Êª ( i, ii, iii, iv ÃÕÊ v ) „Ò¥U – ¬˝àÿ∑§ ÷Êª ∑§ ©UûÊ⁄U ∑§ øÊ⁄U
Áfl∑§À¬ ( •, ’, ‚ ∞fl¢ Œ ) „Ò¥U – ‚„UË Áfl∑§À¬ ∑§Ê ©UûÊ⁄UÊˇÊ⁄U ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŸêŸÊŸÈ‚Ê⁄U
ÃÊÁ‹∑§Ê ’ŸÊ∑§⁄U Á‹π¥ —
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There are five parts ( i, ii, iii, iv and v ) in Question No. 1. Each part
has four alternatives A, B, C and D. Write the letter of the correct
alternative in the answer-book at a place by making a table as
mentioned below :

¬˝‡Ÿ ∑˝§◊Ê¢∑§
Question No.

‚„Ë ©UûÊ⁄U ∑§Ê ∑˝§◊ÊˇÊ⁄U
Correct letter of

the Answer

1.       (i)

1.       (ii)

1.       (iii)

1.       (iv)

1.       (v)

1. (i) ∞0 ≈UË0 ∞◊0 ∑§Ê«¸U ∞∑§ Ã⁄U„U ∑§Ê ................. „UÊÃÊ „ÒU – 
(•) ∑˝§Á«U≈U ∑§Ê«¸U (’) «UÁ’≈U ∑§Ê«¸U
(‚) S◊Ê≈¸U ∑§Ê«¸U (Œ) (•) fl (’) ŒÊŸÊ¥ –
ATM Card is a type of 
(A) Credit Card (B) Debit Card
(C) Smart Card (D) both (A) and (B). 1

(ii) ÉÊ⁄U ’Ò∆U ’Ò¥Á∑¢§ª √ÿfl„UÊ⁄U ∑§⁄UŸÊ ∑§„U‹ÊÃÊ „ÒU
(•) ≈U‹Ë ’Ò¥Á∑¢§ª (’) „UÊ◊ ‡ÊÊÚÁ¬¢ª
(‚) „UÊ◊ ’Ò¥Á∑¢§ª (Œ) „UÊ◊ ◊Ê∑¸§Á≈¢Uª –
Doing Bank transactions sitting at home is called
(A) Tele Banking (B) Home Shopping
(C) Home Banking (D) Home Marketing. 1

(iii) ¬-⁄UÊ‹ ‚ÊÚç≈Uflÿ⁄U ‚ÍøŸÊ ⁄UπÃÊ „ÒU 
(•) ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§Ë ‚ÍøŸÊ (’) flÃŸ ∞fl¢ ÷ûÊÊ¥ ∑§Ë ‚ÍøŸÊ
(‚) ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§ •fl∑§Ê‡Ê ∑§Ë ‚ÍøŸÊ (Œ) ßŸ◊¥ ‚ ‚÷Ë –
Pay-roll Software contains information about
(A) the employees
(B) salary and allowances
(C) leaves of the employees
(D) all of these. 1

(iv) ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ‚ÊÚç≈Uflÿ⁄U •ÊÚÁ»§‚ •ÊÚ≈UÊ◊‡ÊŸ ◊¥ ∑§Ê◊ •ÊÃÊ „ÒU ?
(•) ∞◊0 ∞‚0 fl«¸UU (’) ∞◊0 ∞‚0 ∞Ä‚‹
(‚) (•) fl (’) ŒÊŸÊ¥ (Œ) ∑§ÊÚ⁄U‹ «˛UÊÚ – 
Which of the following Softwares is used in office automation ?
(A) MS Word (B) MS-Excel
(C) both (A) and (B) (D) Corel Draw. 1
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(v) ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ß‹Ä≈˛UÊÚÁŸ∑§ Á’Á‹¢ª ‚ „UÊŸ flÊ‹Ê ‹Ê÷ „ÒU ? 
(•) ’«∏UË ◊ÊòÊÊ ◊¥ ‚ÍøŸÊ ∑§Ê ‚¢ª˝„U (’) ªáÊŸÊà◊∑§ ‡ÊÈhÃÊ
(‚) (•) ÃÕÊ (’) ŒÊŸÊ¥ (Œ) ßŸ◊¥ ‚ ∑§Êß¸ Ÿ„UË¥ – 
Which of the following is an advantage of Electronic Billing ?
(A) Storage of large volume of information
(B) Calculation accuracy
(C) Both (A) and (B)
(D) None of these. 1

2. ∞∑§ Áfl∑˝§ÿ •ÊŒ‡Ê ( ‚À‚ •Ê«¸U⁄U ) ¬˝Ê‚Á‚¢ª Á‚S≈U◊ ◊¥ Á∑§Ÿ ÃàflÊ¥ ∑§Ê „UÊŸÊ •Êfl‡ÿ∑§ „ÒU ?
What elements should be included in a sales order processing
system ? 2

3. ßãflã≈˛UË ∑§ã≈˛UÊ‹ ◊¥ ∑§êåÿÍ≈U⁄U Á∑§‚ Ã⁄U„U ©U¬ÿÊªË „ÒU ? 
How are computers useful in inventory control ? 2

4. ß¸0 ¬Ë0 ∞‚0 ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U ?
What do you mean by EPS ? 3

5. «UÁ’≈U ∞fl¢ ∑˝§Á«U≈U ∑§Ê«¸U ∑§ •¢Ã⁄U ∑§Ê ‚◊¤ÊÊß∞ – 
Explain the difference between Debit and Credit Cards. 3

6. ∑§Ê«¸U ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥ ? ∞∑§ ∑§Ê«¸U ∑§ ÁflÁ÷ÛÊ ÷ÊªÊ¥ ∑§Ê ‚◊¤ÊÊß∞ –
What do you understand by cards ? Explain various parts of a card. 4

7. ∞0 ≈UË0 ∞◊0 ∑§Ê«¸U ‚ ¬Ò‚Ê ÁŸ∑§Ê‹Ÿ ∑§Ë ÁflÁœ ∑§Ê ‚◊¤ÊÊß∞ –
Explain the process of money withdrawal, using an ATM Card. 4

8. ∞∑§ •ë¿U ¬-⁄UÊ‹ Á‚S≈U◊ ◊¥ Á∑§Ÿ ‚ÍøŸÊ•Ê¥ ∑§Ê „UÊŸÊ •Êfl‡ÿ∑§ „ÒU ? ‚◊¤ÊÊß∞ –
What information is necessary in a good Pay-roll system ? Explain. 4

9. Á∑§‚Ë ∞∑§Ê©UÁã≈¢Uª ∞å‹Ë∑§‡ÊŸ ‚ÊÚç≈Uflÿ⁄U ◊¥ Áfl∑˝§ÿ-•ÊŒ‡Ê ( ‚À‚ •Ê«¸U⁄U ) ∑§Ê ¬˝Ê‚‚ ∑§⁄UŸ ∑§
Ã⁄UË∑§ ∑§Ê ©UÁøÃ ©UŒÊ„U⁄UáÊ ‚Á„UÃ ‚◊¤ÊÊß∞ –
Explain the process of sales order processing in an accounting
application software with the help of suitable example. 2 + 2 = 4

10. ß‹Ä≈˛UÊÚÁŸ∑§ Á’Á‹¢ª ÄÿÊ „ÒU ? ß‚∑§ ‹Ê÷Ê¥ ∑§Ê ‚◊¤ÊÊß∞ –
What is Electronic Billing ? Explain its advantages. 2 + 2 = 4

11. „UÊ◊ ’Ò¥Á∑¢§ª ∑§ ÁflÁ÷ÛÊ ‹Ê÷Ê¥ ∑§Ê ‚◊¤ÊÊß∞ – 
Explain various advantages of Home Banking. 5

12. ß‹Ä≈˛UÊÚÁŸ∑§ »¢§«U ≈˛UÊ¢‚»§⁄U ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U ? ÁflSÃÊ⁄U ‚ ‚◊¤ÊÊß∞ – 
What do you understand by Electronic Fund Transfer ? Explain in
detail. 5

13. ß‹Ä≈˛UÊÚÁŸ∑§ ’Ò¥Á∑¢§ª ∑§ ‚ãŒ÷¸ ◊¥ „USÃÊˇÊ⁄U ÷á«UÊ⁄UáÊ ( Á‚ÇŸø⁄U S≈UÊ⁄U¡ ) ∑§Ê ‚◊¤ÊÊß∞ –
Explain the signature storage in reference to Electronic Banking. 5

14. ÁflûÊËÿ ¬˝’ãœŸ ◊¥ ∞∑§Ê©UÁã≈U¢ª ‚ÊÚç≈Uflÿ⁄U ∑§ ©U¬ÿÊª ∑§Ê ÁflSÃÊ⁄U ‚ fláÊ¸Ÿ ∑§ËÁ¡∞ – 
Describe the use of accounting software in Financial Management in
detail. 5

15. ß¸-∑§ÊÚ◊‚¸ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥ ? ß‚∑§ ÄÿÊ ‹Ê÷ „Ò¥U ? ‚◊¤ÊÊß∞ – 
What do you understand by E-Commerce ? What are the advantages
of it ? Explain. 2 + 3 = 5

                  


