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GENERAL INSTRUCTIONS TO THE EXAMINEES :
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Candidate must write first his / her Roll No. on the question paper
compulsorily.
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If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.

3. uft A wA afed ®
All the questions are compulsory.

4. YIh T H SN & T IWR-Yew H & fag |
Write the answer to each question in the given answer-book only.

5. o 9 & T ¥ iy TuM i el 9 €, 39 9eft el 1 T T WY Taq
ford |
For questions having more than one part carrying similar marks, the
answers of those parts are to be written together in continuity.
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There are five parts ( i, ii, iii, iv and v ) in Question No. 1. Each part
has four alternatives A, B, C and D. Write the letter of the correct
alternative in the answer-book at a place by making a table as
mentioned below :

9 hHich TEl 3T Al HATER
Question No. Correct letter of
the Answer

1. (i)

1 (i)

1 (iii)

1 (iv)

1 (v)

1. () To o THo HIE Uh TE Fl ..ooovvvernnn. AT |
(31) shfee wre () fae wE
(9) T =+ (¥ (=) F () <A |
ATM Card is a type of
(A) Credit Card (B) Debit Card
(C) Smart Card (D) both (A) and (B). 1
(i) ¥R 93 ST HAER HAT FeaAl §
(1) et dfdhm () B e
() TW e (T) TIY Ak |
Doing Bank transactions sitting at home is called
(A) Tele Banking (B) Home Shopping
(C) Home Banking (D) Home Marketing. 1
(i) U-UeT AR AT TET §

(37) HH=IE S I (9) oA T 9l ki G

(V) U & TR h ol () 90 9 71 |
Pay-roll Software contains information about

(A) the employees

(B) salary and allowances

(C) leaves of the employees

(D) all of these. 1
(v) /= § § FH-T1 AiweeR At semse o & o © ?

(1) o Tho IE (9) THo THo THI

(%) (31) 9 () I () R |

Which of the following Softwares is used in office automation ?

(A) MS Word (B) MS-Excel

(C) both (A) and (B) (D) Corel Draw. 1
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11.

12.

13.

14.

15.
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v) =8 9 -1 soRie fafdm A gm aen v § 2

(37) =St | H A 6 6UE (9)  TUEHE sl

() (31) a1 (&) <M () T8 § *IE &I |

Which of the following is an advantage of Electronic Billing ?

(A) Storage of large volume of information

(B) Calculation accuracy

(C) Both (A) and (B)

(D) None of these. 1
T fasha 2w (9o e} ) WafaT fawen | fha Il &1 g1 STavas § 2

What elements should be included in a sales order processing

system ? 2
g2l Hoid B P fohd g STt § 2

How are computers useful in inventory control ? 2
Zo o THo F TT9 T T § ?

What do you mean by EPS ? 3
Sfae wd shfee =€ & 3 hl THMET |

Explain the difference between Debit and Credit Cards. 3

HE Y AT A GHSI © 2 Th IS o a9 Wl ! THET |

What do you understand by cards ? Explain various parts of a card. 4
To o THo e | T&1 e =t fafy =1 ww==T |

Explain the process of money withdrawal, using an ATM Card. 4
Th o= 94— faeen ¥ ford gaetl &l B0 oTeaeas © 2 9Hemsy |

What information is necessary in a good Pay-roll system ? Explain. 4
fordl TR Twiiehe Sireast § fosha-aTeel ( 9ed 3e ) ol IHd & &
adeh ol 3fad Seeer 9fed 9u=sT |

Explain the process of sales order processing in an accounting

application software with the help of suitable example. 2+2=4
Toaieh fafel == © 2 39 oyl = 99emEy |

What is Electronic Billing ? Explain its advantages. 2+2=4
B Akt o fafys el =61 JHems |

Explain various advantages of Home Banking. 5

AR The TEHL ¥ 39 1 Thed § 2 faer 9 99emy |

What do you understand by Electronic Fund Transfer ? Explain in

detail. 5
STIaRieh dfcht] & T<H H TEIeR YUERY ( fF- =R NS ) &l 99y |
Explain the signature storage in reference to Electronic Banking. 5

foiia goreA o TS ivedTR & STENT 1 faeR 9 9uiF Sifse |

Describe the use of accounting software in Financial Management in
detail. 5
3-FAE § ST R G § 2 3Hh PN AT L ? THART |

What do you understand by E-Commerce ? What are the advantages
of it ? Explain. 2+3=5
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